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CUSTOMER COMPLAINTS PROCEDURE alubaf

Customer satisfaction is at the core of Alubaf Arab International Bank’s business model. However,
in case a customer is not satisfied with our service he/she may convey his/her grievance in writing
at the Bank, or through a letter/ email addressed to the Customer Complaints Officer at the
following address:

Ms. Najla Mahmood Qambar

Head of Compliance

ALUBAF Arab International Bank B.S.C (c)
Alubaf Tower

P.O Box 11529

Manama, Bahrain

Tel: (+973) 17517722

Fax: (+973) 17517721

Email: feedback@alubafbank.com

The Customer Complaints Officer will acknowledge the grievance within five working days of the
receipt of complaint. A response to your grievance will be sent within three weeks of our
acknowledgement.

In case the reply received from the Bank is not satisfactory, the customer may write to the Chief
Executive Officer of the Bank at the following address:

Chief Executive Officer,

ALUBAF Arab International Bank B.S.C (c)
Alubaf Tower

P.O Box 11529

Manama, Bahrain

Tel: (+973) 17517722

Fax: (+973) 17517721

In case the customer still remains unsatisfied , the matter may be taken up with The Central bank
of Bahrain at the below mentioned address:

Consumer Protection Unit,
Central Bank of Bahrain
Manama

Kingdom of Bahrain
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